Additional file 1

The mean percentage of positive attitude for each SAQ factor and item of the

two-hundred hospitals in Taiwan.

SAQ factors and items

% of positive

attitudes

Mean

SD

Teamwork Climate (TW)

TW1 Nurse input is well received in this clinical area.
ABMAERANBNERATAA»HER

TW?2 In this clinical area, it is difficult to speak up if I perceive a
problem with patient care.
ho R AT BRAAR A K B BEET o fE R B AL RBGRLE R

TW3 Disagreements in this clinical area are resolved
appropriately (i.e., not who is right, but what is best for the
patient).
ABLT UF SRR EBILE Rk (o -
ok bk ss M 2 BB HOHE R AT ©

TW4 T have the support I need from other personnel to care for
patients.
FE BB AR RIT AL ATE AT F 0 ik

TWS5 1t is easy for personnel here to ask questions when there is
something that they do not understand.
AR IAdo RA ROABR T IRE 5 T AR -

TW6 The physicians and nurses here work together as a
well-coordinated team.
Fe R B A B ER A B R — B 7 69 TAF B B

Safety Climate (SC)

SC1 I would feel safe being treated here as a patient.

WRBFARA > RA/LEE G+ E 2 RAE

SC2 Medical errors are handled appropriately in this clinical area.

EARBM BB R KL EHRIE
SC3 I know the proper channels to direct questions regarding
patient safety in this clinical area.
BrEREEHEERALERELR AL A
SC4 I received appropriate feedback about my performance.
09 TAE R T AT 2] 8 % o) B 4]

SC5 In this clinical area, it is difficult to discuss errors.
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SC6 I am encouraged by my colleagues to report any patient
safety concerns I may have.
Fl ¥ & 8B & & RBAEFT % AR 2 A8 e 5 8

SC7 The culture in this clinical area makes it easy to learn from
the errors of others.
AEBER G L GRARKE G WA A6 8435 PRI

Job Satisfaction (JS)

JS1 I'like my job.
KT BRA T

JS2 Working here is like being part of a large family.
EARABMIERGER—BREZEFH—HT

JS3 This is good place to work.
A B AL —BARAF 09 AR5 P

JS4 T am proud to work in this clinical area.
BRI A R

JS5 Morale in this clinical area is high.
AEMGTHEELRBRS

Perception of Management (PM)

PM1 The unit management supports my daily efforts.
AR BEIPIEALY LIFRB T TAE

PM2 The hospital management supports my daily efforts.
AlRME IR LY, XLIFRB FOHTE

PM3 The unit management doesn’t knowingly compromise
patient safety.
ABMAEELPIR LB ERABALE

PM4 The hospital management doesn’t knowingly compromise
patient safety.
AIRMEREIFF L ELRRALE

PMS5 The unit management is doing a good job.
A e B IR IR P B I MUAT R AT

PM6 The hospital management is doing a good job.
AR S 3230 B 2 MAF AR AT

PM7 Problem personnel are dealt with constructively by our unit

management.
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PM8 Problem personnel are dealt with constructively by our
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hospital management.
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PMO I get adequate, timely information about events that might
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affect my work from unit management.
HRNTHREVERIFOFSF > EABMTHE AL E
BB 308

PM10 I get adequate, timely information about events that might
affect my work from hospital management.
HRTREVERTEOFN > Th2RETESFIF
B i B R B E

Working Conditions (WC)

WCI The levels of staffing in this clinical area are sufficient to
handle the number of patients.
RERERANEE R ARERALEE

WC?2 this hospital does a good job of training new personnel.
ABEM A M H A BN R TAE

WC3 All the necessary information for diagnostic and therapeutic
decisions is routinely available to me.

LGS B B T R R 0 RART AT TR L B H B

WC4 Trainees in my discipline are adequately supervised.
EREEABRGLIABRFRBEOERRES
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